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Essay Questions
What is Active Listening and why is it Important in Healthcare?
	Active listening in healthcare is about paying full attention to what the other person in saying. In this case, the person being referred to is a patient. Medical professionals must not only listen closely, but also show interest and refrain from interrupting (Slusser et al., 2019). With active listening, medical professionals hear more than is said by the patients. Apart from the content, a medical professional can also grasp the feelings and intentions of a patient. 
	Active listening is important in healthcare for different reasons. It shows respect to a patient’s knowledge (Jahromi et al., 2016). It builds trust and enables a patient to trust a physician as an intermediary. Active listening provides an opportunity for sharing knowledge between patients and physicians. This leads to the creation of a viable care plan for a patient. Active listening eliminates risks that can pose danger to the health of patients. Clinicians that fail to listen to their patients can provide undesired treatment, by missing important information from the patients (Jahromi et al., 2016). Active listening strengthens the relationships between physicians and patients. When clinicians listen to their patients, they can empathize with them, and as such, leading to satisfaction. Active listening can also eliminate conflicts. 
What is Compassion and Compassionate Communication and why is it Important in Healthcare? 
	Compassion is about understanding the emotions of patients including fear, uncertainty, and vulnerability. It is about giving patients answers and telling them the truth, but in a caring manner (McElroy & Esterhuizen, 2017). Compassion is critical in communication in healthcare. Compassionate communication involves exchanging ideas and thoughts with a patient while being empathetic to their anxiety or suffering. It involves active listening, whether a patient uses verbal or non-verbal cues. 
Compassion and compassionate communication improves the efficiency of physicians. It makes patients feel that they are being heard by their physicians (Slusser et al., 2019). A combination of effective communication and compassion can lead to the building of positive relationships between physicians and patients. This relationship can be formed in a short period, and this can benefit a patient. Positive relationships between patients and physicians has a positive effect. It gives that patients confidence to speak about what they feel or what they want. When physicians consider the opinions of patients, they feel respected (Slusser et al., 2019). This will lead to patients complying with the treatments that are given by the physicians. The patients can have a positive experience and outcomes. Healthcare organizations can also be protected from malpractices. 
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